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  Low battery flash

5.5.2 TRIP TIME INDICATOR
The trip time function records and displays the duration of the current session; it is automatically reset when the display is 
turned off.

5.5.3 MAX SPEED
The max speed function records the top achieved riding speed and is displayed as below.

 

※Select           to have the indicators cycle automatically.

5.6 Battery Indicator
When battery level is high, the six battery segments will all be lit. When the battery is low, the battery frame will flash, 
indicating that the battery needs to be recharged immediately. 

If you still have some questions about the display, please contact your NCM dealer.

NCM MILANO & VENICE 48VDISPLAY
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6. RECOMMENDATIONS AND MAINTENANCE
6.1 General Requirements 
NCM E-bikes use metal shells to cover the electric components, so we strongly advise against the use of excessive water 
to wash the shells and parts around them. Use a soft cloth with a neutral solution to wipe the dirt off the shells. Afterward, 
wipe everything dry with a clean soft cloth.

Do not use high-pressure water or air hoses for cleaning; this can force water into electrical components, which may 
cause malfunctioning.

Do not wash plastic components with excessive water. When the internal electrical parts are affected by water the 
insulator may corrode, leading to power-drain or other problems. 

Do not use soap solutions to wash the metal components. Non-neutral solutions may cause discoloration, distortion, 
scratching, etc.

Avoid leaving the bike outdoors
When not riding, keep the bike in a location where it will be protected from snow, rain, sun, etc. Snow and rain can cause 
the bike to corrode. Ultraviolet rays from the sun can cause unnecessary fading of paint or crack any rubber or plastic on 
the bike.

6.2 Maintenance Schedule
To keep your NCM E-bike in optimal condition and your riding experience at its most enjoyable, we strongly recommend 
following the suggested maintenance schedule. You should study it and allow it to become second nature to your riding. 

Recommended Torque Values

Front Wheel Nuts

Rear Wheel Nuts 

Seat Binder Bolt

Seat Post Clamp Nut 

Brake Anchor Nut 

Handlebar Clamp Nut 

Headset Expander Nut 

Crank Cotter Pin Nuts 

Brake Centre Bolt 

 22-27 Newton Meters

24-29 Newton Meters 

12- 17 Newton Meters 

15- 19 Newton Meters 

7- 11 Newton Meters 

17- 19 Newton Meters 

17-19 Newton Meters 

9-14 Newton Meters 

2-17 Newton Meters  

16.2- 19.8 ft.-lb.

17.5- 21.3 ft.-lb.

8.8- 12.5 ft.-lb.

11.0-14.0 ft.-lb.

5.1- 8.1 ft.-lb.

12.5- 14.0 ft.-lb.

12.5- 14.0 ft.-lb.

6.6- 10.3 ft.-lb.

1.5- 12.5 ft.-lb.
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Maintenance Schedule

Tyre pressure

Tyre condition

Visual inspection

Brake lever pressure

Quick releases

Handlebar alignment

Saddle alignment

Battery pack locked

Wheel check

Clean and lubricate chain

Check brake pads

Lubricate forks

Lubricate brakes & cables

Lubricate folding mechanism

Check all bolts and torque settings

Clean bicycle

Charge battery

Check wheel spokes

Inspect rim condition

Inspect saddle, rails and clamp

Grease pedal bearings

Check hub bearings

Check headset bearings

Check bottom bracket bearings

Replace brake pads

Replace brake cables (depends on use)

Replace tyres (depends on use)

Each ride Weekly Monthly 6 Monthly Yearly

Inspect frame condition
(include welds for fissures)

      WARNING: 
—As with all mechanical components, electrically power assisted cycles (EPAC) are subjected to wear and high stresses. 
Different materials and components may react to wear or stress fatigue in different ways. If the design life of a component 
has been exceeded, it may suddenly fail, possibly causing injuries to the rider. Any form of crack, scratches or change of 
coloring in highly stressed areas indicate that the life of the component has been reached and it should be replaced.
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6.3 Troubleshooting
How do I know how much charge my battery has when it is not connected to the bike?
● By pushing the power button on the battery, LEDs will light up, indicating the remaining capacity.

How can I test my battery capacity?
● Please contact NCM to arrange the return of your battery for testing. If the battery tests above 85% capacity within the 
first year (from purchase date) you will be liable for return freight. If it is tested and is under capacity within the warranty 
period, your battery will be replaced.

What happens if my battery goes empty while I’m riding my E-bike?
● Assistance will stop when only 1 bar remains on the indicator. Your E-bike can still be ridden without assistance.

Should I always empty my battery completely before recharging?
● There is no need to do a complete discharge every time. We recommend doing a complete discharge every 2-3 months.

What should I do if the rim has a buckle or spokes coming loose all the time?
● Take your bike to a qualified wheel builder or technician for service. The issue may be as simple as adjusting the spoke 
tension.

My display turns on, but the motor does not activate. What should I do?
● Check the motor plug from the controller. This is a very stiff connection and will not work unless the plug is all the way in 
to the indicator line. The twisting of the handlebar can sometimes cause the plug to pull out slightly if there is not enough 
slack in the motor cable.

The display won’t turn on unless the battery charger is plugged in?
● Please refer to the display manual for error code definition and if needed, report the error code to NCM.

How come competitors’ motors make a different sound?
● NCM uses a different internal structure than some competitors. As a consequence, we have a slightly higher frequency 
and better torque.

If you have any further questions, please feel free to contact us by email at support.eu@ncmbikes.com.
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6.4 Definition of Tampering and Recommendations

Motor

Sensors

Controller

Electric cables
Controls on the handlebar 

Display

Battery

Battery charger

Frame

Fork(including suspension)

Hubmotor wheel 

Brake system
 
Brake shoe

Luggage carrier

Bottom bracket

Cranks

Wheel without hub motor

Chain or belt (at original 
width)

Rim tape

Tyres (at orginal ETRTO 
specifications only)

Mechanical / hydraulic 
brake cables

Brake system (for drum, 
disc and roller brakes)

Handlebar and stem 
(without alterations to the 
handlebar and stem)

Saddle and seat post 
(maximum variation from 
original should not exceed 
20mm)

Headlight

Headset

Pedals (at the same width 
as the originals)

Derailleurs

Shifters

Shifting inner/outer cables

Chainring / belt drive ring

Cassette / freewheel or 
cogs (when the cogs are 
the same as the originals)

Chaincase

Mudguards (only the same 
size as the originals and 
mounted at least 10 mm 
distance from the tyre)

Spokes
Inner tubes
Dynamo
Front light / front reflector
Rear light / rear reflector
Wheel reflectors
Kickstand
Grips (with a screw clamp 
only)

Components which can 
only be replaced after 
approval from the bicycle 
manufacturer/ electronic 
system provider

Components which can 
only be replaced after 
approval from the bicycle 
manufacturer

Components which can 
only be replaced after 
approval from the bicycle 
or component manufactur-
er

Components which can be 
replaced without approval

Category 1 Category 2 Category 3 Category 4

      WARNING: 
Modifications to any part of your bike, such as the fork or frame, may make that part or the entire bike unsafe. A poorly 
installed or modified component can increase the stress on all other parts, greatly increasing their chance of failure. 
Modifications can also adversely affect the handling of your bike, resulting in loss of control, falls and serious injury. 
Please do not add, remove, or modify parts of your bike in any way before consulting with a trained bike technician. We 
recommend you consult with us at NCM before you make modifications or add parts, in order to confirm their safety and 
compatibility with your bike. 
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7. TECHNICAL DATA

In order to meet our customers’ requirements as much as possible, NCM reserves the right to modify the characteristics of 
its products at any time, without notice. Please contact an authorized NCM distributor for assistance. 

Component

Das-Kit, X15 rear drive motor, 48V 250W

I5-4813H, 48V 13Ah, 624Wh, with USB port

Das-Kit, L7, LCD, 6 levels

Suntour, NEX 26"

Prowheel, OUNCE-248AC, 48T

Tektro, Left: EL555-RT with brake sensor, Right: CL530-TS

Front/Rear: Tektro disc brakes, MD-M280

Shimano, Altus M310, 7-speed

7-speed, 14-28T

Schwalbe, Marathon 26*1.75"

Spanninga, Front: Kendo, 48V, 30Lux Rear: Solo

125kg

25km/h (15.5mph)

Motor

Battery

Display

Front Fork

Crankset

Brake Lever

Brake

Derailleur

Freewheel

Tyre

Light

Max Speed

Max Loading 
(including bike)

Milano 26" 48V

Component

Motor

Battery

Display

Front Fork

Crankset

Brake Lever

Brake

Derailleur

Freewheel

Tyre

Light

Max Speed

Das-Kit, X15 rear drive motor, 48V 250W

I5-4813H, 48V 13Ah, 624Wh, with USB port

Das-Kit, L7, LCD, 6 levels

Suntour, NEX 28"

Prowheel, OUNCE-248AC, 48T

Tektro, Left: EL555-RT with brake sensor, 
Right: CL530-TS

Front/Rear: Tektro disc brakes, MD-M280

Shimano, Altus M310, 7-speed

7-speed, 14-28T

Schwalbe, Marathon 28*1.5"

Spanninga, Front: Kendo, 48V, 30Lux  Rear: Solo

125kg

25km/h (15.5mph)

Das-Kit, X15 rear drive motor, 48V 250W

I5-4813H, 48V 13Ah, 624Wh, with USB port

Das-Kit, L7, LCD, 6 levels

Suntour, NEX 28"

Prowheel, OUNCE-248AC, 48T

Tektro, Left: EL555-RT with brake sensor, 
Right: CL530-TS

Front/Rear: Tektro disc brakes, MD-M280

Shimano, Altus M310, 7-speed

7-speed, 14-28T

Schwalbe, Marathon 28*1.5"

Spanninga,  Front: Kendo, 48V, 30Lux  Rear: Solo

125kg

25km/h (15.5mph)

Max Loading 
(including bike)

Milano 28" 48V Venice 28" 48V

NCM MILANO & VENICE 48V TECHNICAL DATA
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8. WARRANTY
Your NCM E-bike comes with a limited warranty. Please visit ncmbikes.com or your local NCM dealer for details.

NCM MILANO & VENICE 48VWARRANTY
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